
 
     
  

The request enters FMX 

Was the request emailed in? 

Is the end user a 
registered user? 

Stage: Pending 
Confirmation 

No 

Yes 

Stage: Declined 

Yes 

No 

Details added. 

Yes 

Approved Declined 

No 

Request is assigned. 

Yes 

No 

Has the end user’s email 
been confirmed in the 

past? 

Stage: Pending 
Details 

Does your 
organization require 

approval? 
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Approval 
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Does the 
building require 

Finalization? 

Stage: Finalized 

Request is resolved. 

Yes No 

Request is finalized. 

Stage: Pending 
Resolution 

Stage: Pending 
Finalization 


